
We’re here to help. Please click here for additional information.

Register in as little 
as 5 minutes!5 mins

iAssist Portal Registration Process:  A Step-by-Step Guide

need iassist portal registration and/or technical support? 
Call the customer support team at 1-877-450-4412  
(Monday through Friday, 8 am to 8 pm EST)

When adding prescribers  
to the account:

A) Add NPI and their 
personal information

B) Verify identity via Knowledge 
Based Authentication (KBA)

C) Add prescriber signature 
and click “Finish”
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Additional staff members  
can be added to account  

once created

Identify the office member who will  
be using iAssist the most and have  

them create an account at iAssist.com

www.GileadAdvancingAccess.com/HCP
https://hcp.iassist.com/register


Submit an electronic prescription (eRx) 
to your patient’s pharmacy

Request a benefits investigation

Receive an immediate 
determination of PAP/MAP 
eligibility

Submit an electronic prior  
authorization (ePA) to a payer

GET STARTED!
Follow the Step-by-Step Guide on  
page 1 of this guide to register online. 
Once inside the portal, HCPs can easily 
enroll their patients into the program 
and help them access their prescribed 
therapy.

Program support offerings may include:

 ▶ A benefits investigation

 ▶ Prior authorization education and tracking

 ▶ Co-pay enrollment for commercially insured/eligible patients

 ▶ Coverage support may be available based on your patient’s situation

We’re here to help. For general Advancing Access® 
information, enrollment questions, or to find out  
what program offerings may be available to help,  
call Advancing Access at 1-800-226-2056,
Monday through Friday, 9 am to 8 pm EST.

Visit the HCP iAssist portal and enroll your patient online at:

GileadAdvancingAccess.com/HCP
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